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More of "What You
Don't See" presented

Webber Day in April
a landmark event

Maine Medical Center's Trustees
learned recently about some of the
work that goes on here behind the
scenes. A special presentation titled
"What You Don't See," given by several
department heads, featured the work
of employees seldom seen by the
public but essential to the hospital's
operation.
Using a slide program developed by
the MMC NV Resources Department,
Housekeeping Director Michael Swan
began the presentation. What's Happening highlighted his presentation
last week, and this week we turn tothe
Linen Services portion of the program,
presented by Director Ken Davis.
"In Linen Services," Davis said, "we
measure our success on the basis of
whether or not anyone notices our
work: if they don't notice us, we're
doing a good job." It might seem a
difficult task to collect, process, and
return five tons of linen each day
without being noticed, but thafs Davis'
goal. If the linen is clean, if it's folded
properly, and if there's enough available, all is well.
Like Housekeeping, Linen Services
is a labor-intensive department Thirtynine employees handle a yearly average of three million pounds of sheets,
drapes, johnnies, robes, scrub suits,
lab coats, towels, and other linen. Other
facts and figures include:
• 70% of the linen processed each
day goes to various patient units, including 1,500 gowns and a similar
number of bath towels.
• The Operating Rooms collectively
account for a ton of linen a day.
• 16 carts collect and distribute the
linen throughout the hospital.
• The washing machines in Linen
Services havea capacity of 450 pounds,
in contrast to the average home machine capacity of 12 pounds (they're

The Isaac M. Webber, M.D.,Surgical
Symposium -- set for April 6 and 7 at
MMC-- is a landmark event this year. It
is the 15th annual presentation of the
symposium named for and presented
in honor of the man who pioneered the
practice of surgery in the state of
Maine, and it will serve to observe Dr.
Webber's 90th birthday.
Presented by the MMC Department
of Surgery, and held this year in conjunction with the Spring meeting of
the Maine Chapter, American College
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of Surgeons, the symposium again
offers a distinguished program of
speakers addressing state-of-the-art
subjects. More than 25 physicians
and surgeons will present programs
based on various specialties. Included
will be the traditional MMC Senior
Resident Papers, presented by Frank
Warren, M.D., Lawrence Klein, M.D.,
and John Attwood, M.D. And all participants are again invited to bring their
most challenging cases and x-rays to
"Stump the Experts."
D. Emerick Szilagyi, M.D., Chief of
Surgery Emeritus at Henry Ford HosWEBBER, page 2

THE FIRST GRADUATES in MMC's Dietary Aide Training Program in the
Department of Food Services receive certificates from Production Manager
John Romano and Food Services Supervisor Nancy Carroll-Hardy. The
eight-week training program is designed to provide participants with a
basic working knowledge of such essentials as safety in the workplace,
sanitation, portion control, and proper food storage and handling. Graduates,
seated from left, are: Patty Kane, Candie Horton, Angie Magno, Traci
Haynes, Debbie Douvielle, and Judy Hawkes. Graduates not present: Tim
Queen, Tim Follette, Kim Darling, and Carol Grenier. (A/V Photo)
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pital in Detroit, has been invited to
present this year's Isaac M. Webber,
M.D., Surgical Lecture. His subject,
presented at the close of the Friday,
April6 session,will be:"Artherosclerosis
and the Surgeon." Dr. Szilagyi will also
present "Surgical Management of
Femeropopliteal Occlusive Disease"
at an earlier session that day.
The business meeting of the Maine
Chapter,American College of Surgeons,
will be held at mid-point in the Saturday,
April 7 program.
John T. Dinan, M.D., will preside at
the Friday program, and Frederick
Radke, M.D.,will preside on Saturday.

Nutrition Time is
concerned with health
Nutrition Time is with us this month,
and at Maine Medical Center the message is geared to wellness. Cafeteria
patrons are being invited to "Score a
Perfect 10" for wellness,with ten tips
posted throughout the Cafeteria They
are:
1 - Take the stairs, not the elevator.
2 - Try fresh fruit, not a rich dessert.
3 - Exercise, don't just sit there.
4 - Join a HealthStyles group, not a
Happy Hour club.
5 - Walk across the room, don't use
the "call transfer."
6 - Peanut butter crackers for a
snack, not a candy bar.
7 - Taste the food, not the salt.
8 - Take a walk-break, not a doughnut
break
9 - Drink cold water; ifs really the
real thing.
10- Smile, ifs good for your face.
The American Dietetic Association
is sponsoring a National Nutrition Time
Hotline, a national toll-free number
available all month for anyone with a
nutrition-related question. The number
is 1-800-722-7758, and ifs staffed
9:30 AM to 5:30 PM Monday - Friday
during March.
You might need the Hotline to answer
the following questions, designed to
test your nutrition knowledge (except
that we've printed the answers below):

ISAAC M. WEBBER, M.D.
All programs are in Classrooms 3 & 4
of MMC. Detailed programs are in the
mail and copies are available in the
Department of Surgery Office at MMC.
The symposium carries 10 Category 1
credits as a continuing medical education program. Advance registration
deadline is April 1.
The traditional Friday reception and
banquet will begin at 6:30 PM at the
Portland Club, and will be followed by
an evening of folk music by Schooner
Fare. The highlight of the evening,
however, is bound to be the opportunity
to wish a happy birthday to Dr.Webber.

New Employees
MEDICAL RECORDS: Ellen E. Belanger,
Mary J. Welch
PHLEBOTOMY: Victoria A. Cronin,
Honey M. Vela
PULMONARY MEDICINE: Rolayne L.
Estes

Match the nutrient with its function:
Protein
1. builds and repairs body cells.
2. is abundant in green leafy vegetables.
3. is needed by children only.
Fats and Carbohydrates
1. are good for weight watchers.
2. eliminate tooth decay.
3. give energy for work and play.
Calcium ~
1. builds skin cells.
2. helps build bones and teeth.
3. is a vitamin.
Iron
1. helps your nerves carry mesages.
2. improves eyesight.
3. builds red blood cells.
Thiamin
1.promotes good appetite and digestion
2. heals wounds.
3. produces muscular disability.
Riboflavin
1. regulates heart beat.
2. combines with protein to form enzymes.
3. causes loss of appetite.

Niacin
1. repairs muscles.
2. builds body cells.
3. is called the pellagra preventing
vitamin.
Vitamin C
1. helps hold body cells together.
2. makes your gums bleed.
3. promotes digestion.
Vitamin A
1. helps your muscles work
2. helps you see in the dark
3. helps blood to clot.
(Answers: Protein - 1, Fat and Carbohydrates - 3, Calcium - 2 Iron - 3
Thiamin - 1, Riboflavin - 2 'Niacin - 3'
Vitamin C - 1, Vitamin A -'2)
,
To see what all this nutrition knowledge could lead to, check out the
display in the corridor near Security.
On display is a day's menu filling all
the minimum daily dietary needs.
Various healthy dishes are available
all month in the Cafeteria, so you can
see how nutrition tastes-- good. Check
the menu in the Cafeteria for details.

Thanl"s...
Our son Marc Milligan was involved
in an extremely serious skiing accident
on December 2 7, 1983. He was near
death when rushed to Maine Medical
Center in Portland. We were in a state
of helplessness and complete shock
as he was not given much hope.
We were immediately given solace
and refuge by the staff; our grief was
their grief. The understanding to be
near our son was acknowledged and
they abided by making us feel as comfortable as we possibly could.
The doctors, nurses and therapists
on staff had the highest regard for our
son's struggle to live. They completely
disregarded their own comforts and
worked around the clock as he went
through many crises. Their devotion
and unselfishness were beyond belief.
With these wonderful people and
the grace of God, our son's precious
life was spared. He has a long journey
ahead of him with rehabilitation but
has progressed amazingly.
Our gratitude and heartfelt thanks
can never be expressed properly to
these fine men and women, but we
want them to know how much their
loving concern has meant to my wife,
myself and our son. We will never
forget you.
Sincerely,
J. Michael Milligan

South Weymouth MA

Continuing Education
Nursing Staff Development
• Physiological Effects of CABG Surgery, Edward Nowicki, M.D.
Tuesday, March 27 '
3-4 PM
Conference Room R9
(1 CERP approved)
• Metabolic Oncologic Emergencies,
Marjorie Boyd, M.D.
Wednesday, March 28
4-5 PM
Classroom R1
(1 CERP requested)
• Post-Operative Nursing Care of the
C-Section Patient, Cherry Merino, RN
Thursday, March 29
8 AM and repeated at 2 PM
Conference Room R8
(Sponsored by Rec'overy Room)
• Nursing Grand Rounds: Access
Management for Dialysis Patients, P1C
Nursing Staff.
Thursday, March 29
12:30 - 1:30 PM
Classroom 2
(1 CERP requested)

BEHIND THE SCENES in MMC's Linen Services Department are, above,
Gladys Cipriano(left) and Constance Wing; and belOW, Barbara Darling.

Please Note
Two HealthStyles notes:
• A new series of Lifeline programs
will be starting in April. They are Walk!
Jog, Aerobic Dance, Aquatic Fitness,
Low Back Pain,and Food/Fitness. They
begin April 23, and are offered at a
variety of times and locations. Registration and information is available by
calling Lifeline at 780-4170.
• The deadline for registration for
the Volksmarsch walking event May
20 is March 23. The fee is $2.50. You
can register after the 23rd, but then
the fee is $4.00. The Volksmarsch is a
non-competitive event, and participants
who complete the 6-kilometer or 10kilometer course will receive a gold
medal -- then if registered by March
23, later by mail if registered after
March 23.

METRO tickets are
still available
Monthly passes for the METRO bus
system are still available in the MMC
Security Office. The $20 passes are
good for unlimited rides. For METRO
route and schedule information, call
775-0351.

LINEN, from page one
only loaded t0390 pounds, though, for
a better wash).
• For every 100 pounds of linen that
comes out ofthe washers,40-50 pounds
of water comes with it. This is the right
amount for proper drying and ironing.
• Circulating with MMC's linen is a
varying amount of "foreign" linen, imprinted with the names of other hospitals. The same is true at other hospitals in the region.
The reason? Rescue units and ambulances swap soiled linen for clean
when they finish a patient transport
Rather than hold it out soi led and try to
get it back to the right place, ifs put in

_
with ours. It all evens out in the end,
Davis says.
• Linen Services has two menders,
who keep the linen serviceable and
extend its life, and a seamstress who
makes, each year, 700 yards of window drapes, 850 yards of cubicle curtains, and an incredible 22,000 yards
of muslin surgical drapes.
• Ail-in-one consumer laundry products notwithstanding, Linen Services
uses five separate products in its
washing, both for economy and efficiency. They are an alkali, a soap, a
bleach, a "sour," and a softener.
(Next week: Food Services.)

Morl~etploce
FOR RENT: Falmouth Foreside home
with large LR with fireplace, DR, wall-towall carpeting downstairs, 4 BR, full
basement, large porch, fully appllanced
KT, washer/dryer, 1'/2 bath. Lease and
references required. No pets. $650/mo.
plus uti I. May 1 occupancy. Call K. Tolford at 781-2154.
FOR RENT: Cape Elizabeth. 2 BR duplex,
washer/dryer, wood stove hookups. Nice
yard. $420/mo. plus uti I. Call weekdays
after 5:30 PM at 799-6672.
FOR RENT: 5 sunny rooms, newly renovated. Appliances and hardwood floors.
5 min. walk from MMC and Mercy. Parking. $350/mo. unheated. Sec. dep. and
references. Call 772-8128 after 5 PM.
FOR RENT: In MMC area. 2 BR apt.
$350/mo. plus util. No pets. Avail. April.
Call 775-6561.
ROOMMATEWANTED: Share lake home
in Windham with young professional
woman. Includes garden, garage, laundry, yard, etc. Non-smoker, 23-35 yrs.
old. Pets o.k. Call Jean at 892-5480 or
775-3491.
FOR SALE: 1976 Dodge Dart. Standard
transmission. Excellent condo Well maintained. $2,500. Call 799-2730.
FOR SALE: 1976 Volvo 4 door 244DL in
excellent condition. 88,000 miles, all
maintenance records avail. $4,000. Call
767-3896.
FOR SALE: Portable Singer sewing machine with all attachments and carrying
case. Excellent condition. $50. Call 7992502 after 5 PM.
FOR SALE: 2 wheel aluminum moving
dolly, $20. Chickering baby grand piano
with bench, $3,000. 12" portable black
and white TV, operates 12 plus 110 volt
in boat, car, home, $40. Call 781-3569.
FOR SALE: Queen sofa bed. Rust, in
excellent condition. Must sell. Best offer.
Call 775-3064.
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FOR SALE: Organ, Thomas California
281. Moving, must sell. One owner, like
new, with all extra features. $3,000 new;
will sell for $2,000 or best offer. Call
934-2193.

x-

FORSALE: One Picker chest ray holder.
One Gonco suction pump only. One
National cauterizing unit. One National
electric otoscope and ophthalmoscope,
with attachment. Three 14 x 17 X-ray
cassettes. One Castle sterilizer. One
large Hamilton pediatric table with scale.
One treatment cabinet. One Picker Xray mobile protective screen. One hydraulic nose and throat chair. One X-ray
storage unit. All surplus equipment. Call
324-2380 or after 6 PM call 324-7531.
WANTED: 24" or 26" used bicycle. Any
speed in good condition. $25-30. Call
774-2103 after 6 PM.
WANTED: Bookcase for medical office.
Call Peter Carter at 799-5951 .
PAINTING AND WALLPAPERING: Free
estimates. Call Joe at 773-0934.
BABYSITTING: In my home in MMC area.
Part-time hours only. References furnished. Call 772-1065.
CHILDREN'S POTTERY CLASSES: For
children ages7 and up. Weds. orThurs.
3:30 - 5:30 PM. 6 wks. beginning March
28 and 29. Classes limited t06 students
each. Cost $40, includes all firings and
materials. Contact: Toby Rosenberg at
148 Middle St., Portland or call 7720491 at home. Studio pay phone is 7729252.
PORTRAITS BY WINDOW LIGHT; and
wedding photography. Call Don Brown
at 865-6071 eves.

New Employees
MICROBIOLOGY: Lynn M. Howie
RADIOLOGY: Laurel S. Rousseau
MED. TECH. SCHOOL: Elizabeth A.
Taylor
LINEN PROCESSING: Elizabeth Darling
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WHAT'S HAPPENINGis published every
Wednesdayat Maine Medical Center, Portland, Maine for members of the Hospital
community and for friends ofthe institution
throughout Maine and northern New England. Comments, questions and suggestions may be addressed to Public Information Office, MMC, Portland, ME 04102.
Barbara Burns, Editor.
Contributors to this issue:
Wayne L. Clark, Public Information
Lidia Conti, Public Information
Larry Gorton, A/V Resources
Charlotte Hurd, A/V Resources
Judy MacKenzie, A/V Resources
Leigh Whittemore, A/V Resources
George A. Drew, Print Shop
Henry J. Guiod, Jr., Print Shop
Jim Stewart, Print Shop

Sign up right now;
lose weight soon
An in-house weight control program
starts at the end of this month, and
now is the time for all employees to
enroll. Each program will consist of
eight one-hour meetings. In the first
meeting, each participant will set an
individual weight loss goal to be reached at the end of eight weeks. In the
weeks to follow, participants will discuss nutrition and exercise plans so
as to develop successful approaches
to reaching and maintaining an ideal
weight. A weigh-in at each meeting will
track each person's progress toward
the goal set.
The fee charged to cover some of
the cost of the program will be $40 per
person for eight sessions due in full at
the first meeting. Any participant who
successfully meets the weight loss
goal will be eligible for a 50% rebate
upon completing the program.
The program leader will be Barbara
Footer, M.S.,a registered dietitian and
consultant in the Portland area
Three schedule options are available
to choose from: Mondays, 5-6 PM,
March 26 - May 14; Tuesdays, 7:308:30 AM, March 27 - May 15; and
Wednesdays, 1-2 PM, March 28 - May
16.
Registrations will be taken on a firstcome, first-served basis. If you plan to
sign up for the program please select
one time and day; switching from class
to class will not be possible.
If you would like to join the program,
call Lois Scott-Hadley in the Office of
Training and Development at extension
2824 or 2106.

